M

Conditional Summon(SMC) -1618/20/18/2024

1T message

<nhrc.india@nic.in> Mon, Jul 7, 2025 at 4:35 PM
To: phs@rajasthan.gov.in, rtihraa.india@gmail.com

Case No.- 1618/20/18/2024
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MANAV ADHIKAR BHAWAN, BLOCK-C,
G.P.O. COMPLEX, INA, NEW DELHI- 110023
Fax No.: 011-24651332 Website: www.nhrc.nic.in

Date : 07/07/2025
To,

THE PRINCIPAL SECRETARY

Health & Family Welfare Department, Govt. of Rajasthan, Jaipur
RAJASTHAN RAJASTHAN

Email- phs@rajasthan.gov.in

Sir/Madam,

The case No. 1618/20/18/2024 in respect of ASIF ABID KHAN, was placed before the Commission on
07/07/2025. Upon perusing the same, the Commission directed as follows:

1. These proceedings shall be read in continuation of earlier proceedings of the Commission.

2. The complainant has stated that a woman Mamta, resident of Keharpura Kalan village of Jhunjhunu,
Rajasthan, was admitted in Rajiv Hospital, Chirawa on 13th August 2024 due to labour pain. On 14th August
2024, Mamta gave birth to a healthy baby. Initially her condition was reported to be stable, and the family was
happy. However, shortly after, the doctors at the hospital informed that Mamta had suffered a heart attack,
which led to her death. As the family noted something suspicious, they refused to take Mamta's body from the
hospital for 24 hours. Subsequently, when the postmortem report was received, and it became clear that
Mamta died due to excessive bleeding and shock. As per the complainant, this shows serious medical
negligence on the part of the hospital staff, but no concrete action has been taken by the police. He has
requested intervention of the Commission to ensure stringent action against the guilty persons.

3. The Commission vide proceeding dated 17.10.2024 took cognizance in the matter and directed the
Principal Secretary, Department of Health & Family Welfare, Govt. of Rajasthan, through online mode, to have
the allegations inquired, ensure the needful action and submit the action taken report to the Commission
within six weeks.

4. However, there was no response. Hence, reminders dated 03.02.2025.

5. The Commission has considered the material placed on record. The Commission vide its proceeding dated
17.10.2024 had directed the Principal Secretary, Department of Health & Family Welfare, Govt. of Rajasthan, to
submit action taken report within four weeks; however, there has been no response despite reminder dated
03.02.2025.

6. Hence, in such compelling circumstances, the Commission has no other option left, except to invoke
Section 13 of Protection of Human Rights Act, 1993. Therefore, the Commission directs its Registry to issue
Conditional Summons u/s 13 of Protection of Human Rights Act, 1993, to the Principal Secretary,
Department of Health & Family Welfare, Govt. of Rajasthan, to appear before the Commission on 11.08.2025
at 11:00 AM with requisite Action Taken Report, should however, if the requisite reports received in the
Commission one week prior to the scheduled date then personal appearance of the Principal Secretary, Dept.
of Health & Family Welfare, Govt. of Rajasthan, shall be dispended with. However, if the Principal Secretary,
Dept. of Health & Family Welfare, Govt. of Rajasthan, fail to comply with the order of the Commission without
lawful excuse, Principal Secretary, Dept. of Health & Family Welfare, Govt. of Rajasthan, will be subject to the
consequences of non-attendance laid down in Rule 10 and Rule 12 of order XVI of Civil Procedure Code, 1908
including issuance of bailable warrant of arrest.
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/. The authority is also directed that a copy of the report in the matter be also sent on e-mail: bench-
mpk@gov.in

2. This is for your information and further necessary action.

Your's faithfully

Sd/-

Brijvir Singh

ASSISTANT REGISTRAR (LAW)
M-4Section

Ph. No. 011-24663290

CCto

Complainant Details

Case No. 1618/20/18/2024

ASIF ABID KHAN

FLAT NO 35, B WING, OM SHREE SADGURU APARTMENT, NEAR RANJEET CHINESE, SHREE NAGAR, SECTOR
7,

THANE , MAHARASHTRA

400604

Email- rtihraa.india@gmail.com , Mob No- 9773053166

Brijvir Singh

ASSISTANT REGISTRAR (LAW)
M-4 Section

Ph. No. 011-24663290

1. This is a system generated email sent using email-id nhrc.india@nic.in. However, this email-id cannot be
used to send any communication to the Commission.

2. For latest information about the Commission, visit our website at https://nhrc.nic.in .

3. For lodging/ tracking of complaints and uploading of action taken reports by Public Authorities, HRCNet
Portal at https://hrcnet.nic.in may be visited.

4. For general information, follow us at twitter handle ( https://twitter.com/India_NHRC ) and subscribe
YouTube channel of the Commission at https://www.youtube.com/NationalHumanRightsCommission .
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Case No.: 1618/20/18/2024
Action Name: Additional Information Called for(AIC)
Action Date: 03/02/2025

Action Due Date: 13/03/2025

1. These proceedings shall be read in continuation of the earlier proceedings of the Commission.

2. The complainant has stated that a woman Mamta, resident of Keharpura Kalan village of Jhunjhunu, Rajasthan, was admitted in
Rajiv Hospital, Chirawa on 13th August 2024 due to labour pain. On 14th August 2024, Mamta gave birth to a healthy baby. Initially
her condition was reported to be stable, and the family was happy. However, shortly after, the doctors at the hospital informed that
Mamta had suffered a heart attack, which led to her death. As the family noted something suspicious, they refused to take Mamta's
body from the hospital for 24 hours. Subsequently, when the postmortem report was received, and it became clear that Mamta
died due to excessive bleeding and shock. As per the complainant, this shows serious medical negligence on the part of the
hospital staff, but no concrete action has been taken by the police. He has requested intervention of the Commission to ensure
stringent action against the guilty persons.

3. The Commission vide proceedings dated 17.10.2024 transmitted a copy of the complaint to the Principal Secretary, Department
of Health & Family Welfare, Govt. of Rajasthan, through online mode, to have the allegations inquired, ensure the needful action and
submit the action taken report to the Commission within six weeks.

4. In response to the aforesaid directions of the Commission, no requisite reports have been received from the concerned
authorities.
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5. The Principal Secretary, Department of Health & Family Welfare, Govt. of Rajasthan, are again directed to ensure the needful
action and submit an action taken report to the Commission within four weeks positively.
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Case No.: 1618/20/18/2024
Action Name: Action Taken Report Called for(ATR)
Action Date: 17/10/2024

Action Due Date: 08/12/2024

The complainant has stated that a woman Mamta, resident of Keharpura Kalan village of Jhunjhunu, Rajasthan, was admitted in
Rajiv Hospital, Chirawa on 13th August 2024 due to labour pain. On 14th August 2024, Mamta gave birth to a healthy baby. Initially
her condition was reported to be stable, and the family was happy. However, shortly after, the doctors at the hospital informed that
Mamta had suffered a heart attack, which led to her death. As the family noted something suspicious, they refused to take Mamta's
body from the hospital for 24 hours. Subsequently, when the postmortem report was received, and it became clear that Mamta
died due to excessive bleeding and shock. As per the complainant, this shows serious medical negligence on the part of the
hospital staff, but no concrete action has been taken by the police. He has requested intervention of the Commission to ensure
stringent action against the guilty persons.

Let a copy of the complaint be transmitted to the Principal Secretary, Department of Health & Family Welfare, Govt. of Rajasthan,
through online mode, to have the allegations inquired, ensure the needful action and submit the action taken report to the
Commission within six weeks.
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